If you are a merchant that signed up to use Harbortouch credit card processing services
prior to February 1, 2009, and paid an IRS Processing Validation Fee, you may be entitled to
credit or payment from a class action settlement.
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In October 2015, the Settlement Administrator sent you a notice of a proposed settlement of a class action lawsuit
because Harbortouch’s records show you are a member of the Settlement Class described above. The notice
cxplained the lawsuit, the settlement, who is covered by the settlement, your rights and options, the settlement
benefits available, and how to obtain them. The United States District Court for the District of Nebraska approved
the proposed settlement on February 1, 2016.

Please read the enclosed claim form. If you have more than one Harbortouch Merchant ID, you will receive a claim
form for each one. If all of the statements in Section III (Certification) on page 3 are true, you may file a claim for
setlement benefits by filling out, signing, and mailing the enclosed claim form to the address on the form,
postmarked no later than July 3, 2016 and received by the Settlement Administrator by July 19, 2015.

If you are currently a Harbortouch merchant, you can get a credit to use toward the Harbortouch products listed on
the claim form. Your claim form gives the estimated amount of your credit.

If you are a former Harbortouch merchant, you can also get a credit and use it toward the Harbortouch products
listed on the claim form. Or, for former merchants only, you can get a check for a lower amount instead. Your claim
form gives the estimated amounts of your credit or check instead.

If you select merchandise (terminals, printers, etc.) on your claim form, Harbortouch will ship it to you after your
claim is verified. If you select a product that requires monthly or transactional fees (gift cards, online ordering, etc.),
you will receive a credit on your Harbortouch account. If your credit is less than the price of the merchandise
and products you select, you authorize Harbortouch to charge your account for the balance. If the product
requires monthly or transactional payments, you authorize Harbortouch to charge those payments to your
account after the credit is exhausted until you cancel the product.

If you select a product that requires monthly or transactional payments, you must begin to use the credit on
your Harbortouch account within six months after the Settlement Administrator receives your claim form. If
you receive a check, you must cash or deposit it within six months. If you do not, the credit or check will become
void and you will no longer be entitled to any credit or cash payment, but you will still be bound by the terms of the
settlement, including the release of your claims.

[f you would like more information, call the Settlement Administrator at 1-800-626-5892 toll-free.

PLEASE DO NOT CONTACT THE COURT OR HARBORTOUCH WITH QUESTIONS ABOUT THE
SETTLEMENT.

QUESTIONS? CALL 1-800-626-5892 TOLL-FREE
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